CERTIFICATE

This Certificate,

CATION

1

ERSA TEKSTIL KUMASCILIK VE LOJISTiIK SANAYi TICARET LIMITED
SIRKETI

RTIF

Mehmet Nesih Ozmen Mahallesi Kizilagag Sokak No:13/1-2 Giingdren / istanbul / Tlrkiye
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to do organization,

-

MANUFACTURING, TRADING, SELLING, IMPORT AND EXPORT OF TEXTILE
PRODUCTS

according to the scope,

ISO 10002:2016

To certify that CUSTOMER SATISFACTION MANAGEMENT SYSTEM in accordance with standard’s clauses is
established and being implemented.
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L] Certificate No  C021.2021
j Initial Certification Date :17.11.2021
E‘":- Date of Certificate :16.11.2022
! Certificate Validity Date :16.11.2023
Z Certificate Period 131l
— Date of Revision *N/A
Category L
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This certificate is valid as long as the certification requirements are conformed and surveillance audits are

done.
i o System Certification Approval
"5 *

* W =
INTERNATIONAL
CERTIFICATION &

* g o= ._."’ -

B

g%, .\ > UAC ULUSLARARASI BELGELENDIRME VE EGITIM HiZMETLERI LTD. STi.
. Q Atakoy 7-8-9-10. Kisim Gobangesme E-5 Yanyol Cad. B-Blok No:22/2/275 Bakirkoy-ISTANBUL [ +905326571920 = info@uacbelgalendirme.com
www.uacbelgelendirme.com



